
DAYCARE & BOARDING AGREEMENT

I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) is/are attending  
daycare at Paw Pals, Inc. (herein “Paw Pals”), whether to the Paw Pals facility, its employees or any other dogs.

I also understand that in admitting my dog(s), Paw Pals has relied on my representation that my dog(s) is/are in good health  
and have not harmed or shown aggressive or threatening behavior towards any person or any other dog.  Although  Paw Pals  
does not require dogs to have a vaccination  for canine influenza virus (CIV), this is strongly encouraged and expenses related  
to the diagnosis and  treatment of CIV are not eligible for reimbursement if the dog(s) has/have not received a current CIV.

I understand that when an older dog(s) is/are placed under the stress of being outside the normal comforts of home, it can  
cause dormant physical conditions to become active.  I understand that it may result in a decline of health in the dog(s).

I further understand that due to the way dogs interact with one another, cuts and scratches can occur even though the dogs  
are carefully supervised at all times.

While my dog(s) is/are in the care and custody of Paw Pals and I am unreachable in the event of an emergency, I hereby  
authorize Paw Pals, its agents and/or representatives, to seek immediate veterinary care for my dog(s).  I understand that  
all costs in connection therewith – veterinary, medical and otherwise – shall be my responsibility.

I release, indemnify and hold harmless Paw Pals, its employees and representatives, from any liabilities, claims and damages  
(including attorney fees and related costs) arising from or related to:  (a) any breach of this agreement by me; (b) the inaccuracy  
of any statement made by me or in information provided to Paw Pals by me or about my dog; or (c) my dog(s) being at the Paw Pals 
facility or the services provided by Paw Pals to my dog(s), including for any injury, damage or death to, or caused by, my dog(s).

I certify that I have read and understand the rules and regulations set forth on the preceding page, and that I have read and  
understand this agreement.  I agree to abide by the rules and regulations and accept all the terms and conditions of this agreement.   
If any provision of this agreement is held to be unenforceable, the remaining provisions shall continue to be enforceable and effective.

Although Paw Pals carefully screen all applicants, occasionally it discovers that the Paw Pals daycare or facility is not an appropriate 
environment for every dog.  Paw Pals reserves the right to permanently remove a dog from daycare at any time.

Please initial acknowledging that you give permission to Paw Pals and its representatives to photograph, videotape or record images 
of your dog(s) in connection with the business of Paw Pals, and such images will be the sole and exclusive property of Paw Pals.

 INITIAL HERE INITIAL HERE 
 IF YOU GIVE CONSENT IF YOU DO NOT GIVE CONSENT

  SIGN NAME

 PRINT NAME DATE

Here at Paw Pals, our goal is to provide excellent care and service to our customers, two and four legged.  If there is  
anything we can do improve, please don’t hesitate to contact our managers.  If you have received exceptional service,  
please share your experience by going online and leaving a review on Google, Yelp, Facebook or other search sites.  Thank You.

Paw Pals, inc - Franklin 
310 Eddy Court 
Franklin, TN 37064

Paw Pals, inc - Brentwood 
7114 Peach Court 
Brentwood, TN 37027

Accepted Paw Pals, inc by:



RATES	
	

DAYCARE		
	 ½	Day	of	Daycare	 	 (Under	5	hours)	 	 	 	 	 	 $16	 	
	 1	Full	Day	of	Daycare	 	 (Over	5	hours)		 	 	 	 	 	 $27	
	 5	Full	Day	Package	 	 	 	 	 	 	 	 	 	 $125	
	 10	Full	Day	Package	 	 	 	 	 	 	 	 	 	 $230	
	 20	Full	Day	Package	 	 	 	 	 	 	 	 	 	 $420	
	 30	Full	Day	Package	 	 	 	 	 	 	 	 	 	 $570	

Buy	10	Half-	Days	of	daycare	and	get	1	half-day	FREE	
*Additional	dogs	from	the	same	family	can	attend	daycare	for	$16.00	

	
OVERNIGHT	CARE	(BOARDING)	 	
	 1	Overnight.	 	 	 	 	 	 	 	 	 	 	 $38	
	 8	or	More	Overnights	 	 	 	 	 	 	 	 	 	 $35	

Multiple	Dog	Families	 	 (Per	each	additional	dog)	 	 	 	 	 $30	
*Boarding	rates	are	based	on	a	24-hour	period	

	
	

Payment	due	on	day	of	service.	

Client	is	responsible	for	payment	unless	24-hour	notification	of	absence	from	daycare/boarding	is	
given.	

Dogs	not	picked	up	within	30	minuets	of	closing,	will	be	assumed	boarding	and	we	will	impose	an	
overnight	boarding	charge.	

We	will	be	closed	on	the	following	holidays	and	there	will	be	an	additional	$10	Holiday	Fee:	Labor																																								
Day,	New	Year’s	Day,	Easter,	Memorial	Day,	July	4th,	Thanksgiving,	and	Christmas	Day.	

Boarding	dogs	must	be	dropped	off	by	2pm.	Any	dogs	dropped	off	after	2pm	will	be	charged	a	$10												
late	fee.	

Late	fee:	$10	for	every	15	minutes	(or	part	thereof)	past	closing.	

Packages	are	non-refundable.	

All	dogs	who	have	a	lapse	in	vaccinations,	are	required	to	wait	five	(5)	days	before	attending	Paw	Pals	

Dogs	will	be	placed	in	crates	for	overnight	boarding,	unless	prior	arrangements	due	to	extenuating	
circumstances	are	made	with	a	Manager.	
	

	
	
I	understand	and	agree	to	the	above	rates	and	terms	of	payments	
	
 	 											

	
	 	 PRINT	NAME	 	 	 	 	 	

	
	

	 	 SIGN	NAME	 	 	 	 	 	 	 	 DATE	
	
	

310	Eddy	Court											Phone:	615-599-1105	 							 	 		7114	Peach	Court									Phone:	615-953-6910	
Franklin,	TN	 								Fax:	615-599-5512	 	 	 	 		Brentwood,	TN														Fax:	615-953-6921	

info@pawpalsdogdaycare.com www.pawpalsdogdaycare.com www.facebook.com/pawpalsdogdaycare 	

	 	

	

PawPals Franklin




	
CLIENT	INFORMATION	

								(Please	print)		
OWNER	INFORMATION:		 	 	
	
	
NAME	

PHONE	 	 	 	 	 	 	 ALT	PHONE	

EMPLOYER	 	 	 	 	 	 WORK	PHONE	

ADDRESS	

CITY	 	 	 	 	 	 	 STATE	 	 	 	 	 ZIP	

EMAIL	 								(Paw	Pals	will	only	use	this	address	as	a	from	of	contact	with	owner.		No	emails	will	be	shared	or	sold.)	

EMERGENCY	CONTACT:			

NAME	 	 	 	 	 	 	 PHONE	
(Paw	Pals	will	always	attempt	to	contact	the	owner	first,	please	provide	an	additional	contact	if	available.)	

	
PET	INFORMATION:	

NAME	 	 	 	 	 	 	 COLOR	 	 	 	 	 BREED	

DATE	OF	BIRTH	 	 	 SEX	 	 	 SPAYED/NEUTERED	 	 	 IF	NOT,	WHEN?	

	

NAME	 	 	 	 	 	 	 COLOR	 	 	 	 	 BREED	

DATE	OF	BIRTH	 	 	 SEX	 	 	 SPAYED/NEUTERED	 	 	 IF	NOT,	WHEN?	

VETERINARY	CLINIC:	

CLINIC	NAME	 	 	 	 	 	 	 	 	 	 	 PHONE	

CREDIT	CARD	INFORMATION:	

	

VISA	 	 MASTER	CARD	 	 AMEX	 	 DISCOVER	 	 	 	 EXPIRATION	DATE	

	
	

310	Eddy	Court											Phone:	615-599-1105	 							 	 		7114	Peach	Court									Phone:	615-953-6910	
Franklin,	TN	 								Fax:	615-599-5512	 	 	 	 		Brentwood,	TN														Fax:	615-953-6921	

info@pawpalsdogdaycare.com www.pawpalsdogdaycare.com www.facebook.com/pawpalsdogdaycare 	



GENERAL	INFORMATION	
			(Please	print)	

	

How	did	you	hear	about	Paw	Pals?	_______________________________________________________________________________	

Has	your	dog	ever	attended	daycare	before?	If	so,	where?	_____________________________________________________	

How	long	have	you	owned	your	dog?	____________________________________________________________________________	

Does	your	dog	take	any	medication?	(Aside	from	heartworm	pills)	___________________________________________	

	 ________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________	

Please	list	any	disabilities,	existing	conditions,	or	allergies:	____________________________________________________	

________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________

	 Does	your	dog	have	any	sensitive	areas	on	their	body	that	he/she	does	not	like	to	be	touched?	

________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________	

Are	there	any	restrictions	we	need	to	know	about?	_____________________________________________________________	

________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________	

Is	your	dog	prone	to	eating	stool	or	foreign	objects?	____________________________________________________________	

Is	your	dog	crate	trained?	__________________________________________________________________________________________	

Does	your	dog	have	any	crate	anxiety?	___________________________________________________________________________	

	 Is	your	dog	overly	frightened	or	nervous	about	anything?	_____________________________________________________	

________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________	

Are	there	any	special	words	or	phrases	used	with	your	dog?	__________________________________________________	

________________________________________________________________________________________________________________________	

________________________________________________________________________________________________________________________	

Other	comments	or	information	about	your	dog	that	you	feel	might	be	helpful?	

________________________________________________________________________________________________________________________	

	 ________________________________________________________________________________________________________________________	

	 ________________________________________________________________________________________________________________________	

Please	make	sure	you	have	scheduled	your	dog’s	temperament	test	before	arriving.	

We	look	forward	to	you	and	your	pup	becoming	part	of	our	pack!		
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